GRE - Bug #176

Need to check why a student got access to GRE US
12/12/2020 03:51 AM - ram sharma

Status: Closed Start date: 12/12/2020
Priority: High Due date:

Assignee: ram sharma % Done: 0%
Category: Estimated time: 0.00 hour
Target version: Spent time: 0.00 hour
factor:

Description

Basava Sowmya (user ID: 661349) is a self-serve, enrolled student from Telengana. But she has got access to GRE US. Not sure
why this has happened.

Can you please check why this has happened?

The GRE US product does not have as much content as the India product, so it may be a problem if the student comes back asking
why they don't have access to what was promised to them.

History

#1 - 07/18/2021 07:16 AM - selva QA
- Status changed from New to Closed

- Assignee changed from selva QA to ram sharma

Happened for only two users, after that i didn't get any bug. So this bug is closed now.
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