GRE - Bug #3014

student unable to generate a study plan - v.vishal1102@gmail.com
08/27/2024 04:50 AM - jayanthy ramakrishnan

Status: Resolved Start date: 08/27/2024
Priority: Immediate Due date:
Assignee: Sindhuja QA % Done: 0%
Category: Estimated time: 0.00 hour
Target version: Spent time: 0.00 hour
factor: Environment Issues (Hardware, Software

or Configurations)

Description
Any date the student enters, it says we don't have a study plan for you.

He is also not able to access the AC tab on the left side. any link is directly bringing him to the study plan page.

History

#1 - 09/03/2024 11:04 AM - Sindhuja QA
- Status changed from New to Resolved

- factor Environment Issues (Hardware, Software or Configurations) added

student cleared the cookies, and after that, it worked.

Files
WhatsApp Image 2024-08-27 at 10.05.24.jpeg 42.6 KB 08/27/2024 jayanthy ramakrishnan
WhatsApp Image 2024-08-27 at 10.04.42.jpeg 69.2 KB 08/27/2024 jayanthy ramakrishnan
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